
ANSWERS TO YOUR TOP ASKED QUESTIONS

I want to know about compensation.
Who’s responsible for what and what

does it look like? 

Compensation has been and will continue to be fully negotiable it is not set by law. 
Compensation can take many forms: flat fee, percentage, hourly rate, or anything else you
decide with your broker to best suit you, and your needs. 
If you’re a seller, you can still compensate the buyer’s broker, but you are responsible for the
compensation paid to your broker and/or a buyer’s broker, if any, as agreed to in the listing
agreement.
If you’re a buyer, you are responsible for any compensation that is agreed to in the written
buyer agreement, unless the seller or seller’s broker is offering compensation that offsets
what you owe.

Why should I use a licensed agent that’s
a REALTOR®? What does it mean to be

a REALTOR®?

A REALTOR® is bound by NAR’s strict Code of Ethics. A REALTOR®’s primary goal is to promote
the interest of their customers (that means you). In short, a REALTOR® cannot and should not act
in a way that promotes their financial interests ahead of your interests (homeownership or
otherwise).

As a buyer, do I HAVE to enter into a
written buyer agreement if I’m working

with a REALTOR® member?

YES! REALTOR® members and all MLS Participants require a written buyer agreement when
working with a buyer. Before you tour a home with your REALTOR® you need to have one
signed. 
WHY? Well it protects you, the buyer. Written buyer agreements are meant to increase
transparency regarding services and financial responsibilities.
WHAT NEEDS TO BE IN IT? Written buyer agreements can take many forms but they must: (1)
be in writing; (2) disclose the compensation you have to pay, if any; (3) and, contain a
disclosure that broker fees and commissions are fully negotiable and not set by law.

What are concessions, who pays them,
and how do I use them?

WHAT: Generally, concessions are an incentive from the seller directly to the buyer that the
buyer can use to offset any costs associated with closing. Concessions are always negotiable
and can be used to compensate the buyer’s broker, BUT concessions CANNOT be made
contingent on payment to the buyer’s broker. Concessions can be used for repairs, association
dues, interest rate buy downs, or anything else the buyer decides to do with it. 
WHO: A seller may offer concessions to make homeownership more accessible to buyers.
Seller concessions typically appear as a debit to the seller on the closing statement, and as a
credit on the buyer’s side.
HOW: A buyer can ask the seller for concessions in the submitted offer to help cover costs
associated with purchasing and closing on their home.

How does all of this benefit me?
More transparency! The required disclaimers, clauses, and agreements are aimed at clearly laying
out what the roles, and responsibilities of everyone involved in a real estate transaction. That way
customers (like you) know upfront what to expect.
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